
E-KYC Platform Solution (Customer Journey)

CSPD/PSD Offline Cycle
In case CSPD/ PSD data is 

not available, the 
operator agent can check 

the selfie photo vs. the 
CSPD / PSD photo to 
confirm matching or 

rejection.
Also, liveness check & 
verification will allow 

operator to activate the 
line for 24 hours in case 

CSPD/ PSD  data is offline.
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